
"Engagement is about building relationships, and relationships
in this case it’s about people; we're all just people and we have
to make connections and build those relationships..." 
(Taiapa, 2020). 

"You can’t go to a place with a kaupapa and think that
everyone is going to be on board; you can’t set up a kaupapa
and assume that whānau will be willing to tick your boxes. You
need to work together to find alignment..." (Fairlie, 2020). 

"Having the ability to spend more time with the whānau
without even discussing the projects, but just establishing
trust and relationships..." (Fairlie, 2020). 

"Not only physical safety but spiritual and emotional safety; we
have to consider safety of not only the people but their
history, their korero their culture...” (Tuterangiwhiu, 2020). 

"We think about engagement at the beginning and at the end.
But, actually, engagement has to happen the whole way
through with everybody who comes in and out of kaupapa.
Engagement is never ending..." (Ratana, 2020). 

NGĀ POU
guiding principles

of engagement

H O N O  |  C o n n e c t i o n

H Ā N G A I  |  A l i g n m e n t

T I K A  |  P r i o r i t i s e

T I A K I  |  S a f t e y

Ā T A  |  C o m m i t m e n t

>  r e a d  ‘ o u r  s t o r y ’  h e r e
>  r e a d  f u l l  r e p o r t  h e r e

c l i c k  h e a d i n g s  t o  l e a r n  m o r e
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